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INTRODUCTION
All references in this guide appear within the STMM chapters. These listings centralize the
contacts for Telephone and Network and Public Safety Radio Services within the TD.

TD MAILING ADDRESS
Use the following mailing address for all TD sections and units: Department of General
Services, Telecommunications Division, 601 Sequoia Pacific Boulevard, Sacramento, CA, 
95814. The Interagency Mail Service (IMS) code is GS-23.

Telephone and Network Services

CALNET CLIENT SUPPORT SECTION
Section Head — Tom Rainbolt..........................................................(916) 657-9227,

CALNET 437-9227.

CALNET CLIENT SERVICES.................................................................(916) 657-9952,
CALNET 437-9952 or (800) 807-6755.  Fax: (916) 657-9511.

DIRECTORY SERVICES........................................................................(916) 657-9661,
CALNET 437-9661.

PAYPHONE PROGRAM ........................................................................(916) 657-9974,
CALNET 437-9974 or (916) 657-9773, CALNET 437-9773.

EMERGENCY TELEPHONE SERVICES SECTION
Section Head — Leah Senitte ............................................................(916) 657-9911,

CALNET 437-9911.

PROGRAM INFORMATION...................................................................(916) 657-9156,
CALNET 437-9156.

NETWORK ENGINEERING SECTION
Section Head — Larry Rowe .............................................................(916) 657-9227,

CALNET 437-9227.

FACILITIES ENGINEERING..................................................................(916) 657-6131,
CALNET 437-6131.
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NETWORK OPERATIONS SECTION
Section Head — Jerry Webster ..........................................................(916) 657-9227,

CALNET 437-9227.

CLIENT SERVICE CENTER ..................................................................(916) 657-9422,
CALNET 437-9422 or (800) 807-6755.  Fax: (916) 657-6193 or (800) 281-5449.

CALNET HELP DESK................................................................(916) 657-6161,
CALNET 990-6161 or (800) 688-8000.

SERVICE OPERATIONS

DATA TROUBLE ......................................................................(916) 657-9495,
CALNET 437-9495.

TROUBLE ESCALATION ..........................................................(916) 657-6146,
CALNET 437-6146.

PROGRAM MANAGEMENT & ADMINISTRATION SECTION
Section Head — Karen A. Williams..................................................(916) 657-9771,

CALNET 437-9771.  Fax: (916) 657-9238.

CALDEX SERVICES ADMINISTRATION ................................................(916) 657-9121,
CALNET 437-9121.

CALNET ACCOUNTS ADMINISTRATION ..............................................(916) 657-9234,
CALNET 437-9234.

BILLING INQUIRIES ....................................................................... (916) 657-9450,
CALNET 437-9450.
FRAUD/ABUSE MONITORING.....................................................(916) 657-9446, 
CALNET 437-9446.

CONSOLIDATED SERVICES ADMINISTRATION....................................(916) 657-9962,
CALNET 437-9962.

MASTER CONTRACT ADMINISTRATION .............................................(916) 657-9251,
CALNET 437-9251.

PROGRAM SUPPORT .......................................................................... (916) 657-9171,
CALNET 437-9171.  State Telecommunications Management Manual (STMM)

Public Safety Radio Services

CLIENT ENGINEERING SECTION
Section Head — Dennis Elwell .........................................................(916) 657-9405,
CALNET 437-9405.
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RADIO AND MICROWAVE MAINTENANCE SECTION
Section Head — Roger Zabkie ..........................................................(916) 657-9418,

CALNET 437-9418.

MAINTENANCE HOTLINE....................................................................(916) 657-9999,
CALNET 437-9999.

SUPPORT SERVICES SECTION
Section Head — Gene Sapnaro..........................................................(916) 657-9481,

CALNET 437-9481.

ACCOUNTS RECEIVABLE ....................................................................(916) 657-6148,
CALNET 437-6148.
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